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Inteum Company, LLC
Job Opportunity
Senior Account Manager
We are seeking an exceptional career minded individual to join our team.  We are a small Company with 30 years of leadership in our worldwide market, serving customers that use our software solution for managing intellectual property assets and licensing. 

SKILLS AND ABILITIES:
•        Excellent interpersonal and communication skills, including writing skills

•        Excellent organizational skills

•        Creative, self motivated and self disciplined

•        Exceptional on-line presentation skills, exhibiting confidence in presenting the product and employing active listening to interpret and respond to the needs of customers.

•        Ability to develop a comprehensive knowledge of the product capabilities and be able to present alternative methods of "solving" a question

•        Ability to learn all aspects of the software in order to be able to understand the customers' needs as they can be applied to technology transfer operations. 

•        Excellent computer skills in a variety of software products being able to quickly develop proficiency with new programs
EDUCATION AND EXPERIENCE:
•        BA/BS and/or equivalent Technology Transfer experience preferred. Background in    Communications or Education preferred.
•        Training background helpful

•        Customer Service background preferred

KEY RESPONSIBILITIES:  

· Train users, provide ongoing support to users, and participate in the ongoing improvement of product trainings, implementations, and support.
· Promote and execute implementation services.
· Schedule and conduct monthly strategic planning sessions with Major Accounts to help each office meet their goals
· Provide consultancy services in conjunction with strategic planning.
· Review DAP (Development Affiliate Program) contracts for accuracy prior to sending to Major Accounts.
· Manage online support tickets in internal ticketing system and report status to Major Accounts.
· Assist in mentoring other Account Managers.
· Customer retention

· Participate in new site onboarding calls

· Manage daily interaction with customers via phone and email to ensure questions are promptly and courteously addressed.  Works in conjunction with tech support staff to respond within 24 hours to all inquiries 

· Attendance at conferences to promote these activities is required. 
•       Conducts online training, occasional onsite training, leads and assists in training activities during 
      regional training session or annual User Group Meetings, Conducts at least 1 webinar per year. 
      Participation in Online Certification Courses.
•        Participation in development and maintenance of the Help File (on-line user manual) and training documentation. Supports a variety of functions pertaining to the overall operations of the Company and other team member activities with a focus toward building customer relationships via phone, e-mail and in person to ensure long term customer satisfaction.

•      Ability to work 8:00am – 5:00pm and occasional evenings and off hours.
Salary Range: $95,000 - $130,000 Annual
APPLICATION INFORMATION:
Please email Résumé and Qualifications to: Jobs@Inteum.com.

Inteum Company, LLC, founded in 1992 and headquartered in Kirkland, Washington, is the developer and publisher of Inteum Minuet.
Our flagship product Inteum Minuet, is used by companies and universities all around the world for intellectual property management, including technologies, patents, licensing agreements, royalty billing and payments, and more.
Since our inception Technology Transfer Management Software and supporting services have been our exclusive focus.  All of our Research & Development is focused on the continual evolution of the most widely accepted software system in its class, Inteum Minuet.
Inteum backs our products with a professional technical and customer support staff.

With over 400 client sites worldwide, Inteum has a global network of users in corporate and academic intellectual property licensing offices.

www.Inteum.com
